Filmzone Ticket Purchases Terms and Conditions 
1. Introduction
These Terms and Conditions (“Terms”) govern the purchase and use of tickets for Filmzone 2026 taking place at Calverley Grounds, Tunbridge Wells. By purchasing a ticket, you agree to comply with these Terms.
2. Ticket Purchase and Entry
· All tickets must be purchased through the Trinity Theatre Box Office (Online, phone or in person at the theatre or subject to availability during Filmzone at Calverley Grounds).
· Tickets are non-transferable and non-refundable, except where required by law or as stated in these Terms.
· You will be required to present a valid ticket (digital or printed) for entry upon which you will be provided with a wristband to confirm access to the site for the duration of the film. Removal or loss of the wristband may result in you being asked to leave the grounds.
3. Event Changes and Cancellations
· The Event will proceed in most weather conditions; however, severe weather may result in minor delays or cancellation.
· In the event of cancellation, ticket holders will be offered tickets to a different screening, a credit or a full refund.
· The organiser reserves the right to amend the Event schedule at any time due to unforeseen circumstances.
4. Venue Rules and Conduct
· Attendees must follow all instructions from event staff and security personnel including seating layout.
· Deck Chairs are reserved for dedicated deck chair ticket holders.
· Disruptive, unsafe, or illegal behaviour may result in removal from the grounds without refund.
· Attendees are welcome to bring fold out chairs, blankets, cushions etc to improve their experience, however any structures or equipment (e.g. tents, parasols) that has the potential to block sight lines of other patrons may not be allowed and event staff are entitled to decline use of such equipment. Final say on the potential to block sight lines will remain exclusively with event staff.
· The organiser reserves the right to refuse entry or eject any person deemed to be a risk to safety or enjoyment of others.
5. Health and Safety
· Attendees are responsible for their own safety and personal belongings.
· Appropriate clothing and rain protection is recommended.
· Open flames, fireworks, and hazardous items are strictly prohibited.
· In case of emergency, attendees must follow official instructions.
6. Food and Drink
· Outside food and beverages are permitted to be brought in by customers or to be delivered to site (deliveries e.g. Deliveroo will be directed to the welcome gazebo by the entrance to the grounds).
· The organiser reserve the right to restrict alcohol consumption if deemed appropriate to support licensing objectives and guidelines.
· ID may be requested to purchase alcohol on site.
· The organiser reserves the right to inspect bags on entry.
7. Photography and Recording
· By attending the Event, you consent to being photographed or recorded for promotional purposes. If you prefer to not be photographed, please indicate this to a member of the event staff team on the day.
· Personal photography is allowed unless otherwise stated, but professional equipment may be restricted.
· To comply with copyright, no filming of the film is allowed.
8. Accessibility
· The organiser will make reasonable efforts to accommodate accessibility needs.
· Attendees requiring assistance are encouraged to contact the organiser in advance.
9. Liability
· To the fullest extent permitted by law, the organiser shall not be liable for any loss, injury, or damage sustained at the Event, except where caused by negligence.
· Attendees assume all risks associated with attending an outdoor event.
10. Data Protection
· Personal information collected during ticket purchase will be handled in accordance with UK data protection laws and the Trinity’s privacy policy.
11. Governing Law
· These Terms shall be governed by and construed in accordance with English law.
12. Contact Information
· For any questions or concerns regarding these Terms, please contact the Trinity Theatre Box Office.

By purchasing a ticket, you acknowledge that you have read, understood, and agree to these Terms and Conditions.

